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The United Nations Global Compact is an initiative created to
encourage companies around the world to adopt sustainable
policies that comply with corporate social responsibility and in
order to make the results of their actions public. It embraces
ten principles that include values such as human rights, labour,
environmental sustainability and anti-corruption. All the
companies that sign up to this compact cooperate with the
United Nations’ agencies, trade union groups and the civil
society. It is by far the largest and most important initiative in
the world in support of responsible company management,
and Irinox has decided to be part of it.

UN GLOBAL 
COMPACT

Introduction
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PRINCIPLES
The ten
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Businesses are required to support and protect 
internationally proclaimed human rights within their 
respective spheres of influence 

and to ensure that they are not, even indirectly, 
complicit in human rights’ abuses

Businesses are required to support workers’
freedom of association and recognise the right to
collective bargaining
Businesses are required to support workers’
freedom of association and recognise the right to
collective bargaining
the abolition of child labour

and the elimination of all forms of discrimination
in relation to employment and professional
practice

HUMAN RIGHTS

Labour



PRINCIPLES
The ten
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Environment

Businesses are required to support a preventive
approach to environmental problems

to undertake initiatives that promote greater
environmental responsibility

and to encourage the development and
dissemination of technologies that respect the
environment

Anti-Corruption

Businesses are committed to fighting corruption in
all its forms, including extortion and bribery



BOARD OF
DIRECTION

Letter of the
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Green, sustainable and inclusive growth:
“We want to develop and grow, by generating prosperity for ourselves and for
others”
(IRINOX S.p.A Board of Directors, 2021)

We are pleased to confirm our commitment to be a positive force for the
advancement of society and the preservation of the planet. We believe that
businesses play an important role that is not limited to creating profit and value
for shareholders; it is a role that goes beyond our factory gates and has an
impact on communities as a whole, our customers, our suppliers, those who
come into contact with our people and our products, and the environment. With
this in mind, over the last year we have done our utmost to act in support of the
ten principles of the United Nations Global Compact, covering the four areas of
human rights, environment, labour and anti-corruption. The issue of
sustainability has been embraced with full awareness at all levels, primarily by
our board of directors and the owners, and every short and medium-long term
decision has been taken with the awareness that all our actions have an impact
on a large number of stakeholders. We have done our utmost to develop our
corporate culture, pursuing authenticity, inclusion, respect for others,
transparency, care and responsibility, with the ultimate goal of improving the
economic and social well-being of our colleagues and the community in which we
operate. What we have started is a journey that involves all our colleagues; it
starts from our values and encourages us to look to the future with confidence.
We are following a “regenerative” model, which sees our company producing
benefits for the environment and for society, by promoting well-being, a circular
economy and the regeneration of the biosphere.

Katia Da Ros

CEO



Irinox S.p.A. supports the ten principles of the UN Global Compact in the areas
of Human Rights, Labour, Environment and Anti-corruption.
In our first COP – Communication on Progress – we have reported on our
actions and intentions to constantly improve the integration of the Global
Compact and its principles into the strategy, culture and daily operations of
our company.
We believe that in order to find a way to pursue sustainable development we
need to combine different perspectives, expectations, knowledge and
different resources.
No single person, organisation or unit has the capacity, acting individually, to
identify and adopt solutions that will allow us to meet the great challenges
that we all face. Every individual, as well as the company as a whole, has the
need and also the opportunity for mutual engagement, with a view to trying
to solve these complex issues together.
A further reason why listening becomes essential is that we all live in this
world, and the consequences of many of our actions are not limited to our
private sphere alone, they also have direct or indirect effects on others and
on the entire ecosystem that surrounds us. This explains why there is an
overwhelming need to recognise that all those who are or could be affected
by the activities of an organisation, system, enterprise or company have the
right to be heard, and it also clarifies why there is a need to act immediately.
These are the reasons why Irinox has decided to engage and inform all its
stakeholders. The core of our accountability mission is also expressed
through the promotion of our company’s responsibility and commitment in
terms of sustainable development.

STAKEHOLDERS
Letter to All Our 
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The group has been constantly evolving by achieving
important results:

• more than 65,000 professional systems
successfully installed throughout the world

• over 300 colleagues who make their daily
contribution to the success of Irinox

• over 300 colleagues who make their daily
contribution to the success of Irinox
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IRINOX
About Us



Irinox owes its foundation to pioneering vision and a natural
predisposition for quickly and accurately satisfying the needs
of a constantly evolving market. With the valuable
contribution from brilliant, careful and professional
colleagues, the company has achieved outstanding results in
three different fields. Comprehensive and wide-ranging skills
developed in over thirty years of activity have allowed us to
become leaders in the production of rapid blast chillers and
top-quality storage systems for professional and domestic
applications, and also stainless steel electrical enclosures.
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IRINOX
About Us



The mission, vision and purpose of Irinox is to be digital and
sustainable specialists, pioneers and innovators through its
business units.

Irinox Electrical Enclosures, an international company
specialised in manufacturing stainless steel electrical
enclosures that are tailor-made for different fields. Irinox
Professional, world leader in the distribution of
professional blast chillers and holding cabinets. Irinox
Home, an iconic lifestyle brand promoting healthy eating
habits and a reduction in food waste.
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MISSION, VISION, 
PURPOSE

About US



Irinox Electrical Enclosures, an international company
specialised in manufacturing stainless steel electrical
enclosures that are tailor-made for different fields. Irinox
Professional, world leader in the distribution of
professional blast chillers and holding cabinets. Irinox
Home, an iconic lifestyle brand promoting healthy eating
habits and a reduction in food waste.
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IRINOX 
ELETRICAL ENCLOSURES

About Us, Business Units
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The Irinox Professional business unit is recognised all
over the world as a company specialised in the
production of rapid blast chillers and holding and proofing
cabinets for professional use. It provides professionals
with the most up-to-date equipment for preserving the
freshness and ensuring the quality of foodstuffs.
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IRINOX 
PROFESSIONAL

About Us, Business Units
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The Irinox Home business unit can rely on a well-established
and professional culture in correct food processing and holding
systems. It was the first company in the world to design a range
of equipment for high-quality blast chilling in the home. Tools
with innovative functions and a refined design, for a range of
products ensuring everyday well-being.
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IRINOX 
HOME

About Us, Business Units
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HUMAN RIGHTS
UN Global Compact_PRINCIPI

Businesses are required to support 
and protect internationally proclaimed 
human rights within their respective 
spheres of influence 

and to ensure that they are not, even 
indirectly, complicit in human rights’ 
abuses

IRINOX S.p.A.



The values we stand for and that guide us every day have
been chosen and agreed upon jointly with all our Irinox
colleagues. Inside the company we reject prejudices and
always promote mutual respect and the appreciation of every
individual; we acknowledge that each person’s role and
nature are different and we are open and tolerant to
different ways of thinking. We try to establish a shared,
universal ‘feel good’ atmosphere that safeguards the
personal and professional dignity of colleagues, customers
and suppliers. We work to cultivate a sense of belonging,
where sharing accountability for results or celebrating
victories together prevails over individualism. We foster
mutual trust and a passion for teamwork, seeking to align
personal objectives with company goals.,
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ASSESSMENT, 
IMPLEMENTATION, MEASURES

Human Rights

IRINOX S.p.A.



We are empathetic and open to feedback so as to understand and
anticipate the needs and expectations of others, even when these
are not explicitly conveyed. We encourage creativity and promote
the development of new distinctive products and services. We firmly
believe in a positive approach towards innovation, addressing
change with care. We think that an ongoing search for solutions that
create added value can lead to a competitive edge and unearth a
range of new opportunities. Our experience, both as individuals and
as a team, allows us to face challenges and difficulties with a
resilient mindset that turns each moment into an opportunity for
growth for everyone. We work to create an environment where
everyone can feel free to realise their potential, with equal
opportunities and without being marginalised or a target of
prejudice. It is important to recognize and celebrate the merit of all
results achieved and to encourage people to express their potential.
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Human Rights

IRINOX S.p.A.



.
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CODE OF ETHICS
Human Rights

IRINOX S.p.A.

Respect for human rights and raising awareness both
inside and outside Irinox are essential aspects. We
first adopted our Code of Ethics in 2016 on a
voluntary basis. It was drawn up based on the values
and ethics adhered to and expressed by all our
colleagues in the company. The Code of Ethics defines
the ethical and moral standards that all those who
work in or with the company are required to respect
and uphold. It is an official Irinox document, fully
approved by the Board of Directors. It is given to all
our colleagues and it is also made public through all
available channels. The Code expresses the
commitments and ethical responsibilities involved in
running the company’s operations and in the business
dealings of all its directors, staff and associates. It
also sets out all the values that the company
acknowledges, shares and fosters, in the knowledge
that everyone’s conduct is an important driving force
that can affect economic and social development.
The document is based on the principles of legality,
honesty, fairness, transparency, integrity and mutual
respect.



Irinox has its own management system to ensure that the
services required in conducting its activities are guaranteed. The
system adopts a fully integrated approach in the activities
required to ensure the quality of its products and services so as
to guarantee environmental conservation and health and safety
at work, with the aim of increasing the transparency,
effectiveness and efficiency of its internal processes. The
company is present in over 85 countries around the world and
this makes us even more committed to complying with the
strictest international production standards. Irinox is aware of
and concerned about issues relating to the violation of human
rights and the exploitation of child labour – a scourge that
affected society in the past and still afflicts it today – and for
this reason it has decided to adopt a very careful and stringent
selection process along the entire supply chain. Its raw materials
and components are mainly supplied from Italy. This decision
aims to enhance local suppliers, and in this we are supported by
external partners who guarantee and certify their company
processes. A culture of quality and respect for our surrounding
environment, the prevention of pollution, the health and safety
of workers, attention to laws and to continuous improvement are
essential aspects for all of our company’s staff, which should be
taken into account for addressing and solving any critical issue
that may hinder the satisfaction of our colleagues and
customers.
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Respect and protection
Human rights
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The Fondazione Libellula
Spread it wings

in order to develop a culture of inclusivity and to enhance
women’s empowerment, Irinox has designed a series of projects
in partnership with the Fondazione Libellula. The company
distributed a questionnaire to all colleagues to measure their
knowledge of and interest in the topic of diversity and gender
equality, and also to analyse their everyday life situation both at
work and at home. The distribution of the questionnaire was
preceded by a programme of raising awareness on the subject
aimed at all colleagues, both in Italy and in the foreign branches.
After studying the results of the survey, a number of training,
advisory and support actions were planned, starting from the
autumn of 2022. In particular, a series of workshops will be held
on the subject of ‘gender difference’ and how it is experienced in
the company. The aim is to bring out and generate proposals for
continuous improvement.
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LIBELLULA PROJECT
Human rights
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Businesses are required to support
workers’ freedom of association and
recognise the right to collective
bargaining

as well as to support the elimination
of all forms of forced and compulsory
labour

the abolition of child labour

and the elimination of all forms of
discrimination in relation to
employment and professional practice
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LABOUR
UN Global Compact_PRINCIPLES
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Mutual respect, collaboration, tolerance and diversity of
thought are essential elements in Irinox. Our company
operates all over the world in harmony with colleagues,
customers and suppliers. Absolutely no form of
discrimination related to gender, social background,
religion, culture, sexual orientation, language,
nationality, age or disability is allowed or tolerated. No
forms of forced labour or child labour are accepted. The
right of association of colleagues is recognised and
respected, and we are actively engaged in building an
interactive and participatory relationship between the
company and the representatives chosen by workers.
We are committed to creating a company environment
where people feel satisfied with their work and the
quality of the time they have invested, and where they
also receive fair pay. Our aim is to build together a path
of personal and professional growth through the design
of training and development courses for the
professional and personal sphere.
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ASSESSMENT, 
IMPLEMENTATION, MEASURES

Labour



Irinox recognises the freedom of association of its staff
members. Our relations with their freely chosen
representatives are based on a collaborative and
participatory approach, inviting them to take part in
significant company activities and projects and valuing
the importance of their contribution by signing second-
level company agreements. In its branches around the
world where there is no structured representation,
Irinox believes that it is important to invite the staff to
participate and express their views also by providing
internal surveys that guarantee and allow full freedom
of expression.
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Freedom of association
Labour
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Irinox considers people’s individual diversity as a value to be
enhanced as well as their freedom to express that diversity. We
are committed to eliminating any form of discrimination through
training activities and company projects that foster a culture of
inclusion and diversity. The Code of Ethics aims to prevent
discrimination and allows serious events to be reported. All
company policies regarding employees, such as hiring
procedures, careers and compensation, have been designed to
support transparent and merit-based paths. Forced labour or
child labour will not be accepted under any circumstances. On
the other hand, partnerships with schools of various levels are
widely valued and encouraged, in order to improve training
options available to pupils and to make their entry into the world
of work more satisfying. Irinox is a supporting member of the
CUOA Business School and of the Associazione degli Amici
dell’Università di Padova (Friends of Padua University).
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INCLUSIVITY
Labour



Irinox provides structured, transparent and uniform
processes for all its staff, including training policies,
professional growth and plans for remuneration, i.e. salary
plus bonuses and direct and indirect benefits that are
offered to staff in exchange for their contribution to the
organization. The skills assessment process is structured,
transparent and consistent across the board, and provides
the basis for the definition of training, professional growth
and remuneration programmes. Training courses are
planned on an annual basis and are aimed at everyone. As
regards safety in the workplace, Irinox has developed a
management system to improve occupational health and
safety, upholding the ISO 45001 international standard,
adopted in all its production sites. With the support of the
company physician and external professionals, the
company constantly monitors the situation to ensure a
good quality of life within the company with a view to
fostering a working environment based on collaborative
relationships. The doctor ensures that all colleagues are in
good health through constant supervision and a continuous
prevention campaign.
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PERSONAL DEVELOPMENT IN 
IRINOX

Labour
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Irinox is always in an active listening mode, and
collecting information on reports and/or complaints
from workers is considered a priority. The company
distributes questionnaires on a regular basis, with a
view to surveying overall satisfaction with the
company’s participatory policies. Data from the
audit is integrated with any feedback received from
the employee representatives during regular
meetings between the company, the trade unions
and employee representatives. This is followed by a
careful analysis and a proposal for improvements or
measures to prevent such dangerous situations
from occurring.
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ACTIVE LISTENING
Labour
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Staff members are monitored at all stages of company life.
The process begins with the pre-onboarding phase starting
with the signing of the job offer and continues to the start
day of the contract. The aim is to help new hires through
this delicate moment of change, progressively highlighting
certain essential aspects (the story of Irinox, the
organizational chart, the organization, the products and the
person’s future work team, etc.). In this introductory phase,
staff will then be assisted for 1 or 2 weeks from the hiring
date, depending on their role, through an on-boarding
process that will introduce them to the structure, all their
colleagues and their reference areas. This programme
requires the constant involvement of the company tutor
and feedback meetings and discussions with human
resources. The leaving process, just like the joining process,
is also managed in a careful and organized manner, guiding
the staff member right up to their last day of work. This
involves handing things over to their colleagues, returning
their equipment and having a final meeting with the HR
function so that the relationship is concluded in a
satisfactory and constructive way for the parties involved.
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THE PRE-ONBOARDING 
AND ONBOARDING PROCESS

Labour
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The results of company audits on certified processes and
the re-processing of data on the health and safety of
workers – in collaboration with the company physician
and the workers’ representatives – allow to check the
progress of improvement measures on an annual basis.
The analysis of internal audits on company well-being or
on satisfaction with the work-life balance enable new
measures to be adopted and the pre-existing ones to be
improved.
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INTERNAL AUDITS
Labour



Businesses are required to support a
preventive approach to environmental
problems,

to undertake initiatives that promote
greater environmental responsibility

and to encourage the development
and dissemination of technologies
that respect the environment
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ENVIRONMENT
UN Global Compact_PRINCIPLES
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We believe that it is our responsibility and duty to generate
economic, social and environmental value and to take into
serious consideration the interests of stakeholders and of
the entire ecosystem. Compliance with the United Nations
Sustainable Development Goals and the Paris Agreement,
which requires achieving climate neutrality by 2050, and
adherence to the most advanced sustainable development
practices, are part of Irinox’s ambitions. We believe that it
is right to evolve from a mining-based production economy
to a regenerative, attentive and circular economy. The
company contributes to tackling environmental challenges
in an effective manner: in our daily practice we adopt a
responsible model of consumption and production in order
to reduce the impact on the environment and preserve
resources, by respecting today’s world in the hope of
ensuring a better future for the next generations. Irinox has
set itself a very challenging target: in 2022 we measured
our Carbon Footprint so as to achieve carbon neutrality by
2030 with Irinox Professional and Home Units and by 2040
with the Irinox Enclosures Unit, thus beating the target
established by the Paris Agreement
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GOAL: CARBON NEUTRALITY
Environment

IRINOX S.p.A.



Various actions have been planned to achieve our carbon
neutrality target. The first measure is to use only energy
coming from renewable sources. We will move from the
current figure of 30% to 100% by 2022. The extension to
one of the two production plants has been designed so
as to improve the performance of the photovoltaic
panels, and in both sites the lighting has been fully
converted to LED.

PAGINA 29

CONCRETE ACTIONS
Environment
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Energia

2021

2022

2023

Purchase of electricity

80%

Self-production

20%

Purchase of electricity

50%

Self-production

50%

Purchase of electricity

60%

Self-production

40%

SELF-PRODUCED ENERGY
Environment
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Energy

2022

+ 77%

Increase in 
photovoltaic panels

+ 131%
2023

Increase in installed 
power

2021

20%
Self-production of 

electricity

GOALS 
Environment

vs 
2021

vs 
2021
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A second step concerns the impact relating to staff mobility.
The first step was to map and measure the movements of all
personnel and collaborators. Once we have defined the total
amount and nature of such movements, we will implement
some policies to make them easier. Irinox Green Energy is
one of the projects dedicated to all colleagues who already
own electric cars, and to raise general awareness to
encourage others to buy one. The company allows electric
car owners to recharge their cars with great economic
benefits, partially exploiting the energy that Irinox itself has
produced. A project has also been launched for the gradual
replacement of the company fleet with PHEVs (Plug-in
Hybrid Electric Vehicles), which can recharge their batteries
from an external source of electricity, thus avoiding the use
of the internal combustion engine for charging.
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IRINOX GREEN ENERGY
Environment
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One of the next goals will be to create an ESG-
based metric for the assessment of suppliers. It is
important that they are able to quantify their CO2
emissions and that they confirm their actual
commitment to reduce the impact on the
environment. The Code of Ethics also relates to
Irinox’s important values, which Irinox shares with
its partners so as to establish commercial
relationships based on the same vision and
principles. The efficient design of products and their
handling is another key issue. It is a priority to
analyse products starting from their packaging,
which needs to continue with an adequate design.
The goal is to reduce their impact, both during their
useful life and at the end of it, and also to improve
their performance.
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Sustaine suppliers
Environment
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3

MULTIFRESH® NEXT
THE GREEN BLAST CHILLER

Environment

new generation refrigerant

Irinox Professional has presented its first range of blast chillers
that use R290 refrigerant gas. MultiFresh® Next works with
propane, a natural gas with a low GWP level. The GWP, i.e.
Global Warming Potential, expresses the contribution of a gas
to the greenhouse effect compared to that of CO2. Using this
gas ensures that customers can comply with the deadlines set
by the regulation on fluorinated gases (2020 deadline for R404A
and 2022 deadline for R452A), and guarantees lower
maintenance costs and a low environmental impact. With regard
to the production processes, the CO2 laser has been replaced
with a fibre laser with reduced environmental impact.

IRINOX S.p.A.



ISO 14001 is a voluntary international standard,
applicable to any type of public or private organization,
which specifies the environmental requirements within a
management system. Irinox has completed its assessment
and set itself goals for electricity and the use of paper.
The company’s assessment of its standards has been
confirmed by the audit conducted with TÜV Italia
(certificate 50 100 12389).
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CERTIFIED STANDARDS
Environment
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The task of raising awareness among our collaborators has
been accomplished with the Irinox Green & Blue project,
which required the company to initially communicate small,
simple, daily actions to be taken, such as reusing paper for
printouts, recycling and sorting waste correctly, using
water sparingly and managing heating and lighting more
effectively.
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IRINOX
GREEN & BLUE

Environment
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ANTI-CORRUPTION
UN Global Compact_PRINCIPLES

Businesses are committed to fighting
corruption in all its forms, including
extortion and bribery

IRINOX S.p.A.



PAGINA 38

Irinox is fully aware that adherence to its ethical values is an
essential element in the mechanism of control over the
organisation and that these ideals have a strong impact on
planning, management and day-to-day operations. Through the
Code of Ethics and the adoption of the 231 Model in 2022, the
Company has decided to apply these values clearly and to turn
them into shared commitments. It is everyone’s duty to adhere to
and adopt all the measures required to prevent and avoid
corruption. The Code of Ethics is complemented by the
Organisational Model created in line with Italian Legislative Decree
231, which ensures that all company processes are performed in
compliance with current regulations. This compliance is, and will
be, guaranteed and checked on a regular basis by the Supervisory
Body.

Assessment, 
implementation, measures

Anti-Corruption

IRINOX S.p.A.



IRINOX IN THE WORLD
Key Markets
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Irinox
Italia. World.
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Irinox’s company management system is certified in
accordance with the ISO 9001, 14001 e 45001
standards.
These provisions establish the requirements for the
company to be able to:

• meet customer needs with its products and
services (ISO 9001);

• manage and control the factors of its activities that
interact with the environment (ISO 14001);

• design and implement an occupational health and
safety management system (ISO 45001).

The management system applies to all company
activities, not only those regarding production and
delivery but also the analytical controls on products
and raw materials that are needed to ensure quality
for customers
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CERTIFICATION
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CERTIFICATION

Irinox has been adopting its own management system
for some time, so as to ensure that the tasks required in
conducting its activities are completed in total safety.
The system adopts a fully integrated approach in the
activities required to ensure the quality of its products
and services so as to guarantee environmental
conservation and health and safety at work, with a view
to increasing the effectiveness and efficiency of its
internal processes.
The presence of Irinox in the world means that we need
to comply with the strictest international production
standards, which is why we rely on qualified external
bodies to certify our company processes. Attention to
the environment, the prevention of pollution, the health
and safety of workers, attention to laws and to
continuous improvement are considered a mission and a
resource of all the company’s staff, which should be used
for addressing and solving any critical issue.
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OUR COMMITTMENT

Small steps to achieve big goals, and responsibility in taking the
first step. This commitment comes from people who live within
the company and its local area on a daily basis and see the
opportunities for making them better places. In 2022, Irinox
launched 20 ESG projects dedicated to sustainable development
and designed by each area of the company, which will allow us to
achieve 10 goals in the 2030 Agenda.
These are what we consider to be our responsibilities towards the
future.
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HIGHLIGHTS
Installed power by 

photovoltaic 
panels
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Professional plant 
installed

2.000

329 

8.826 
hours

20 
ESG Projects

734 kWp

65.000 

Tons of
machined 

stainless steel 

Collaborators

Of training 
delivered 

Activated in the 
Company 

carbon neutrality
2040

Productive sites

25.000 mq

2023 on 2021 
Photovoltaic panel 

installed power

+131%

Electric car 
charging 
stations

8

obiettivo

goal
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IRINOX S.p.A.
Via Madonna di Loreto, 6/B

31020 Corbanese di Tarzo (TV) - Italia
Tel. +39 0438 2020
MeWe@irinox.com


